
Our Customer Service Centre is here  
to help you with all aspects of your  

temperature control or cooling units.

Comprehensive services  
from a single source

Outstanding 
services
Our Customer  
Service Centre 
offers you a wide 
range of services 
from a single 
source. In this way, 
we keep your Tool-
Temp temperature 
control and cool-
ing units running 
smoothly and keep 
downtimes at your 
production facility  
to a minimum.

Active planning support
We provide advice on power ratings to help you to 
select units of the right size so you can be sure that 
your system is properly designed. 

Custom training 
courses
We offer tailor-made 
workshops and train 
your employees on 
the exact equipment 
you use in your com-
pany. You will then 
be able to perform 
simple maintenance 
tasks in house and 
guarantee that your 
production equipment 
is handled safely and 
professionally.

Proactive maintenance
We perform regular maintenance work and equip-
ment inspections for customers who sign up to our 
service and maintenance contract. This protects 
your machinery investments and guarantees that 
your Tool-Temp products will have a long service life. 
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Spare parts 
service

Maintenance and 
revision work

Leasing &  
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Equipment health 
check

Commissioning

Training &  
workshops

Repair  
service

Service work &  
agreements

Planning &  
design

* This offer is only valid in Switzerland.
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Get in touch
+41 71 644 77 77
service@tool-temp.ch

www.tool-temp.ch/en/services

Comprehensive  
services from  
a single source

Spare parts serviceEquipment health check Repair service

We will help you to handle unexpected 
breakdowns. Our Service and Repair 
team will be happy to provide you with 
expert support on site to get produc-
tion back up and running as quickly as 
possible.

Have your units put through a full 
range of tests at our test facility to 
find out about the condition of your 
equipment.

Our extensive spare parts warehouse 
gives you the reassurance of prompt 
spare parts delivery. The simple order-
ing process guarantees fast response 
and delivery times. 

Maintenance and revision work CommissioningService work & agreements

On request, we can also provide you 
with support for more complex plant 
redevelopments and major overhauls.

Keep production processes safe with 
regularly serviced equipment. Our 
service contract will extend the service 
life of your equipment.

We provide expert commissioning ser-
vices for temperature control and water 
cooling equipment at your premises. 
Professional commissioning performed 
by experts is the perfect way to ensure 
that your production process starts up 
safely.

Leasing & rental Training & workshopsPlanning & design

We provide flexible financing models 
or simply the option to supplement 
your machinery with rental equipment 
for a limited period, whether this is to 
conduct tests or merely to temporarily 
increase production capacity. 

We help our customers to plan temper-
ature control and cooling systems that 
meet their requirements perfectly. This 
gives you the reassurance that your 
equipment is suitably designed for the 
task at hand.

Would you like to improve your know
ledge on the topics of temperature 
control and cooling? Do you want to 
have your maintenance staff trained on 
the subject and in the operation of your 
temperature control unit? We convey 
our knowledge using practical exercises.


